
Meet YESSIR the advanced
“automatic operator”!

YESSIR automatically answers
incoming telephone calls with a
recorded greeting before trans-
ferring them to the switchboard
(or any other user-program-
mable extension). In case of call
overflow, the call can again be
rerouted to YESSIR, thus
creating a “waiting queue” and
keeping the caller informed.
Callers feel comfortable and
know that they will be attended
to shortly.

YESSIR the friendly lines
multi-line auto attendant, transfer to extensions, 
departments, day and night modus

Day and Night Service:
YESSIR greets and transfers
calls during the day, plays a
separate night message after
office ours

Multi-line!
YESSIR eliminates waiting time
for incoming calls by 
serving   2, 3, or 4 callers
simultaneously
(YESSIR 200, 300 or 400)

Inefficient handling of incoming
calls leads to direct business
losses and poor company
image! An incoming call is
often a customer “knocking” at
your company’s door. 
A busy switchboard causes
extensive delays, making the
caller “wait outside” (or take
his business to a competitor).

Another popular YESSIR
application is announcing 
up-to-date company
information (hotel booking
status, cinema ticket
availability, wholeseller “hot
item” prices, etc.).

Callers who only require that
information will hang up, thus
freeing the switchboard to
individually serve other calls. 

After office hours, YESSIR can
act as an answering machine
(announcements only). It works
with any PBX and is extremely
simple to install and handle.

INFO
Announcer

YESSIR
Auto Attendant

PBX

MOZART
Music & Infos
On-Hold

MEMO
Voice Mail

GENIUS
Auto
Attendant &
Music  
On-Hold
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Design Hannover

YESSIR versions
YESSIR 200

2 telephone lines 
YESSIR 300

3 telephone lines
YESSIR 400

4 telephone lines

Delivered items
YESSIR

Power supply 230 VAC 
or 110 VAC

Telephone cords

Owner‘s guide

Technical data
2 separate announcement
memories: 

32 sec. for auto 
attendant
32 sec. for answering 
machine

Start-at-beginning on 
all lines

Adjustable number of rings 
(one to nine)

Pulse and tone dialing

Transfer by ground/flash

Power supply 230 VAC 
or 110 VAC depending on
national requirement

Dimensions 
270mm x 280mm x 68mm

Desktop or wall-mount

Telephone connections
YESSIR can be connected 
to PBX (switchboard) extension
lines. It operates with up to 
2 (YESSIR 200), 3 (YESSIR 300),
or 4 (YESSIR 400) lines.

2, 3, or 4 telephone cords,
terminated with plugs
corresponding to relevant
national standards, are included
with each unit

YESSIR features
Automatic attendant

Multi-line: simultaneous call
handling on 2/3/4 telephone
lines

Announcement recording via
handset or line input

All callers hear announcement
from the beginning

Call transfer: caller-initiated
(DTMF) or automatic at end of
announcement

Superior announcement quality
due to 64 k bits/sec.
digitization

Fully solid state system (no disk
drive, wear free operation)
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