CIIVENIN The Hicom Announcer

2/3/4 channels with separate, user-recordable announcements,
full PBX control (start/stop)

GENIUS 220/ 330/ 440-ST
designed for:

Hicom 150E (TIEL)
Hicom 200 (TIEL)
Hicom 300 (TMOM)

Music-On-Hold included!
One channel can be used as
an on-hold line. Music is
loaded easily via the
integrated CD-Player.

GENIUS-ST is a universal,
digital announcer for many
customer winning applications
such as:

Automatic Attendant,
greets callers automatically in
a friendly way, helps avoid
customer frustration and
abandoned calls.

Music-On-Hold,

entertains waiting customers,
makes on-hold time appear
shorter.

ACD-Messages,

keep customers informed in a
call-distribution environment
(easy message updating via
integrated handset).

GENIUS-ST highlights:

Multi channel operation

Individual messages recordable
via the system’s handset

Integrated CD-player for
download of music or
professionally recorded
messages into memory

High-quality playback
(64k bits/s digitization
”like ISDN™")

Wear-free operation, requires
no maintenance

Flexible operating modes
(endless loop or PBX-triggered
start of announcement)

Companies and institutions of
any size and in any industry can
use GENIUS-ST to improve
their telephone service

GENIUS-ST reduces abandoned
calls, raises customer
satisfaction and improves the
company image
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Versions

GENIUS 220-ST:
2 channels/announcements

GENIUS 330-ST:
3 channels/announcements

GENIUS 440-ST:
4 channels/announcements

(channel 1 is well-suited for
Music-On-Hold due to its
greater recording capacity)

GENIUS-ST’s features

Continuous playback of user-
recordable announcements
or music

Wear-free operation due to
solid-state memory

2/3/4 channels/
announcements

All recordings from CD,
handset or LINE input

High-quality playback
(64k bits/s digitization,
”like ISDN™)

Synchro-Mode (Start-/Stop-
Signaling)

Technical Data

Power supply:
230V / 50 Hz (included)

Audio-Output:
600 ohms (potential-free)

Max. announcement lenght:
channel 1: 3 minutes
channel 2 (3/4): 32 sec each

Trigger input for:
Hicom 150E (TIEL)
Hicom 200 (TIEL)
Hicom 300 (TMOM)

Status:

” ANNOUNCEMENT ACTIVE”,

”START OF
ANNOUNCEMENT”

Compact desktop unit in
prize-winning design

Dimensions:

Delivered Items
GENIUS-ST

announcer with integrated
CD-Player

Power supply

Telephone cords and
junction box

Installation and operation
manual

CD with 24 copyright-free
music titles

Subject to change without notice

270 mm x 280 mm x 130 mm

GENIUS-ST - connection to the PBX
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