el 18RI the double feature

2 systems in 1: multi line auto attendant and CD-based music on hold,
superior sound quality, wear free

Multi-line!

GENIUS servesup to 2, 3 or 4
callers simultaneously
(GENIUS 200, 300 or 400)

Top Entertainer!

While on-hold, callers hear
music of your choice and
individually recorded
messages

For a successful business,
efficient and friendly handling
of incoming telephone calls is a
must. Customers are unlikely to
accept long delays before their
call is answered or extensive
waiting time on hold

for “Mr. Right™.

Meet GENIUS, the second
generation call processing
system!

GENIUS combines two popular
call handling functions in one
elegant stand-alone unit:
The Automatic Attendant
answers up to 4 calls
simultaneously, greets the
callers with your recorded
announcement and connects
them with the desired
extension or the switchboard
operator.

The Music & Information on
hold function sets in during a
call transfer initiated either by
GENIUS or the operator.
GENIUS includes an integrated
CD player, from which the
desired title is loaded into solid
state memory for wear-free
playback. Your individual
messages, recorded via the
handset or via line input, blend
softly into the music (2-track
technology; music and message
can be updated separately!)

After business hours,
GENIUS can act as an
answering machine
(outgoing message only)

MEMO
Voice Mail

YESSIR
Auto Attendant

MOZART
Music & Infos
On-Hold

GENIUS
Auto
Attendant &
Music
On-Hold

INFO
Announcer




Delivered Items
GENIUS

1 CD with 24 copyright-free
music titles

Power supply 230 VAC or 110
VAC

Telephone cords, MOH-cable

Owner’s Guide

Automatic Attendant
Multi-line: 2, 3 or 4 lines
Announcement recording via
handset or Line input

All callers hear announcement
from the beginning

Call transfer: caller initiated
(DTMF) or automatic at end of
announcement

After hours answering machine

. (announcement only)

GENIUS versions
GENIUS 200

2 telephone lines
GENIUS 300

3 telephone lines
GENIUS 400

4 telephone lines

Music and Information
on hold

Continuous playback of user-
selectable music and user-
recordable information

Wear-free operation (solid-
state memory, six minutes)

High quality playback (64k
bits/s digitization)

Integrated CD-player for
download of music into
memory

Separate message memory
(2-track technology) for
separate update of music and
messages

Music and messages blend
automatically during playback

All recordings from CD,
handset or Line input

Three short titles and
multilingual hold messages
stored in permanent memory

(plug and play)
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SPEECH

DESIGN

Telphone Connections
GENIUS connects easily to any
PBX (switchboard)

Automatic attendant

function operates on up to

2 (GENIUS 200),

3 (GENIUS 300)

or 4 (GENIUS 400) extension
lines. Two, three or four
telephone cords, terminated
with plugs corresponding to
relevant national standards, are
included with each unit.

Music and information on hold
function operates with the
M-O-H input of most PBX
models. 600 ohms and 8 ohms
outputs. Cable included.
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Technical Data
Digital recording / playback
memories:
32 sec. for auto attendant
announcement

32 sec. for answering
machine
(outgoing message only)

six minute on-hold music
and messages

Fixed playback memory:
60 seconds standard music
and multilingual on-hold
messages

Adjustable number of rings
(one to nine)

Extension numbers: one to five
digits
Pulse and tone dialing

Transfer by ground/flash

Power supply 230 VAC or 110
VAC, depending on national
requirement

Dimensions
270mm x 280mm x 130mm

Elegant desktop unit

Industrie Forum
Design Hannover

Subject to change without notice



